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Opportunity to Comment Submissions 
On BC Ferries’ Drop Trailer Services 

 

On September 30, 2010, the British Columbia Ferry Commission, the independent 
regulator of BC Ferry Services Inc., announced that it was seeking public comment 
on BC Ferries’ submission on its drop trailer services offered on its major routes.  
The deadline for comments was November 1, 2010.  This document is a compilation 
of submissions received.   

 
 

Submission #1 
 
From: Bob Painton  
To: letters@tc.canwest.com  
Sent: Thursday, September 30, 2010 8:43 AM 
Subject: B.C. Ferries Drop Trailer Business 
 
                   DROP TRAILERS 
 B.C. Ferries vs. Washington Marine Group  
 B.C. Ferries Main objective, move the paying public & 
 vehicles from point "A" to point "B"  
 Washington Marine Group, move trailers from point "A"  
 to point "B"   ( no paying public) or tractor drivers. 
 Selling Deck Space, Cost etc. vs. Public Drive Up. 
 B.C. Ferries Commercial Division, "Drop Trailers" Office Space, 
 Office Staff, Sales Staff, Cars for Sales Staff, Tractors,  Drivers,  
 Insurance, costs goes on & on. 
 Several times over the past year, I have been left behind, on both  
 sides, as I watch them load Drop Trailers and the driver walks  
 off the ship. Once I was on the loading ramp and told to back off 
 so they could load a Drop Trailer.  
 The drivers uploading the Drop Trailers on both sides, walk on,  
 unlock the door, start the engine and drive off, they never do a  
 safety walk around, check air lines etc. In some cases the single 
 axle Tractors they use, don’t meet the G.V.W. off the Trailers "To Pull" 
 them on or off the Ship. Braking may be an issue. 
 Plus the whole program creates a double standard, what they can do, 
 and the paying public can't. Park and walk off, can I. 
 And the weird thing is! The C.E.O.'s of both company's are Americans. 
 No Ego's There, eh. 
  
 Robert J. Payton 
 Esquimalt B.C.  
 

 
 

Submission #2 
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From: Jim and Ann Fisher  
Sent: October-01-10 8:20 AM 
To: info@bcferrycommission.com 
Subject: Drop Service 
 
Hi I do not see how B.C. ferries can have this drop service at a lower cost when it 

mailto:bob.painton@shaw.ca
mailto:letters@tc.canwest.com


has 40 new trucks and people only drive on the ship and get off and wait for 2 hrs to 
move the next truck I have been in the Trucking industry for 35 years and do not 
see how this can work  if you can explain the to me that would be great Thanks Jim 
 

 
 

Submission #3 
 

From: Darren and Dayna Jones  
Sent: October-05-10 5:58 PM 
To: info@bcferrycommission.com 
Subject: drop trailer service 
 
 
I would like to publicly register my outrage at the way BC Ferries undercuts the 
commercial industry. David Hahn says the main routes are not subsidized by the 
taxpayer, so therefore the drop trailer service isn't as well??? What a condescending 
and insulting attitude!!!!I formally request that I, as one of the countless minions 
that pay subsidy to this overrated service, see my money NOT used to run private 
industry out of business!!! PLAY FAIR OR GET OUT OF THE GAME HAHN! 
  
Darren Jones 
 

 
 

Submission #4 
 
From: frank thompson  
Sent: October-09-10 7:29 PM 
To: info@bcferrycommission.com 
Subject: BC Ferry Drop Trailer Service 
 
 
 
I am against a subsidized Crown Corporation<which we all know this is, in all but 
name> competing in the private sector. It is surprising that a free enterprise 
government that continues to privatize services is allowing this to happen. 
Private drop trailer service is being offered and BC Ferries should not be involved, 
especially when they are continually trying to off load ferry service to the gulf islands 
onto the private sector. I call this cherry picking . 
Where are they getting the extra money to lease or buy the 50 or so tractors 
required to do the job and the parking space required for 10 to 40 commercial 
trailers ? 
If they have all this extra parking space<for drop trailers> why did they do large 
parking expansions at some of the terminals?  
Already I have seen some of these drop trailers take up space on the ferries that 
could have been used by non-commercial traffic. So not only is the government 
subsidizing , but the general public is also giving up space , for you can be sure that 
these drop trailers will always get on the boat .  Are these drop trailers paying 
reservation fees to cross.., or do they have special privileges' and preferences on 
sailing. It would seem that yet again the general public is the loser as  they 
are  subsidizing commercial drop trailers and losing spaces on the ferries. 
  
frank Thompson 
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Submission #5 
 
 

From: Grant Renton  
Sent: October-12-10 12:08 PM 
To: mary@bcferrycommission.com 
Subject: Re: Drop Trailer Services: Opportunity to Comment 
 
 
To whom it may concern, 
 
 
Being in the same industry as BC Ferries drop service, I know the costs involved and 
BC Ferries is not charging any where what they should.  To off set this loss in 
revenue in that area they have increased the cost of recreational and over length 
traffic and I believe that is not right.  I travelled on the Nanaimo to Horseshoe Bay 
run with a utility trailer and it cost me more for that small trailer then it would have 
cost me to bring over a second vehicle, by quite a bit.  I think BC Ferries is doing a 
disservice to the residents of BC and we will make up the short fall, as usual. 
 
Grant Renton 
 

 
 

Submission #6 
 
 
From:  
Sent: October-12-10 1:16 PM 
To: info@bcferrycommission.com 
Subject: bcferrycommission.com/DropTrailer 
 
 
If all the legal requirements are met, no tax dollars are subsidizing the service, and 
BC Ferries is showing a profit on the Drop Trailer service there is no problem for me. 
They are just providing a service at the best price. 
 
  
Bob Tritschler 
Parksville,BC 
 

 
 

Submission #7 
 
 
From: Jakob Knaus  
Sent: October-12-10 1:16 PM 
To: BC Ferry Commission 
Subject: BC Ferries - Drop Trailer Services - public feedback 
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Dear Commissioners, 
 
If BC Ferries (in fixing their fares for drop trailers) have covered all their costs and 
earn 14 % return on equity then I see no reason to qualify their lower rates as 
"unfair advantage". Making use of normally unused capacity during periods of low 
traffic makes sound business sense and is enhancing the financial viability of BC 
Ferries. BCF had two lousy years and have not earned the proscribed 14 % on 
equity. Every possibility to allow them a fair financial return should be made use of.  
Regards 
Jakob Knaus 
 

 
 

Submission #8 
 
 

From: Robin Holmgren  
Sent: October-12-10 4:49 PM 
To: Ferry Commission 
Subject: drop trailers 
 
Dear bcferrycommission, 
  
The drop trailer business provides an alternate service and utilizes vacant space on 
the ferries. 
The vacant space does have a value? 
The competition does not like to compete unless it has to. There is a concern about 
competing with a subsidized carrier. 
I think the major runs that the drop trailer business is running on do make a profit 
so to what degree is the run subsidized? 
  
----Competition has value to the Province. It keeps the private carrier honest and the 
rates fair. 
--- If it is viewed that BC Ferries has an unfair advantage then set a minimum price 
for service example:10 % less than private carrier for similar miles. 
--- Also, ensure that BC Ferries pays it's workers the same wage rate/or more than 
private carrier. Look at the workers contract to compare value. 
  
I support the BC Ferries fully utilizing their car deck space by competing in the drop 
trailer business. 
 
thank you 
 
Robin Holmgren 
 

 
 

Submission #9 
 
 
From: ted welp  
Sent: October-12-10 8:39 PM 
To: mary@bcferrycommission.com 
Subject: RE: Drop Trailer Services: Opportunity to Comment 
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To better serve the residents of Powell River we would like to see an increase in subsides 
for the northern routes of BC Ferries comparable to those currently offered to other 
means of public transportation.    
 

 
 

Submission #10 
 
 
From: John Chapman  
Sent: October-16-10 11:13 PM 
To: info@bcferrycommission.com 
Subject: BC Ferry Drop Trailer Service 
 
 
Mary Stambulic                                                                    Oct 16, 2010 
Assistant to the Commissioner 
BC Ferry Commission 
 
Dear Ms Stambulic, 
 
It seems to me like the BC Ferry submission is quite thorough.  I would add the 
following observations to their detailed proposal: 
 
1. Cost to consumer --the ability to offer this service is built on tax dollars.  How 
many drivers are employed and how do they spend their time?  What is the payback 
period for the purchase of all the trucks including driver, insurance, depreciation, and 
maintenance?  How many trucks were purchased?  It is important that this is the 
extra capacity that is being used, and will not displace any passengers. 
 
2. Trailer storage and impact on cost of parking at the ferry terminals:  It is 
expensive to leave cars at the terminal but taking cars when not absolutely 
necessary seems contrary to promoting greenness. There should be more economical 
parking at the terminal.  There is obviously space as the truck and trailer business 
takes up a fair amount of space. 
 
3. Seems like the existing truck ferry service has been a monopoly --some 
competition would be a good thing.  Freight prices affect cost of living on Vancouver 
and Gulf Islands. 
 
4. Now that BC Ferries is `at arms length' from the government, the public has no 
control over or insight into BC Ferries activities except apparently through this 
commission.  I am convinced that the public did and does not want to spend big 
bucks on huge ferries.  I am convinced that the public did not want to spend big 
bucks on fast ferries either.  I am also convinced that these ferries should be 
constructed in BC or at least in Canada--it is a travesty that they are not.  Why 
should the public support BC ferries in any activities that have not had transparent 
decision making with monies originating from the public.  The ferries are a public 
utility in fact if not in law. 
 
5. The costs provided by BC Ferries are very vague, and the only corroboration is the 
statement by Gary Saleba, President of EES Consulting, that the charges and cost 
calculations are fair.  I think the cost structure should be transparent, not 
hidden.  Why would we believe BC Ferries' Management, which has a poor track 
record of public service and an excellent record of self-service?  Since the 
Commission has been supplied other financial information, I hope they will look at it 
thoroughly. 
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6. There are obviously some pros and cons to BC Ferries getting into the truck trailer 
business.  Economics and service to the public lie at the heart of any fair and 
reasonable decision.  I expect and trust that you, the Commission, will have some 
considered final decision after reviewing all the pertinent facts.   
 
Should some BC ferries facts be wilfully or ignorantly incomplete in your opinion, that 
would be reason enough in mine to deny their application. 
 
Yours truly, 
 
John Chapman 
 

 
 

Submission #11 
 
 
From: Heath Lansdowne  
Sent: October-17-10 11:02 AM 
To: info@bcferrycommission.com 
Subject: drop trailers 
 

 
To whom it may concern, 

 

the minute i saw that BC Ferries started taking drop trailers i felt that it was unfair. 
not only to the sealink (?) service but also to passenger service on the ferries. i don't 
want to be left behind because bc ferries can make more money by filling the boat 
up with drop trailers than they can with cars. one car is $2.33 per foot (up to 20') 
with trailers at $5.25 per foot, or two cars stacked (using the ramps to occupy the 
same area as a trailer) at only $4.68 per foot. They make more money and 
potentially cause delays for personal vehicles. this is unnecessary. Commercial 
vehicles have two options to get to the mainland while personal vehicles only have 
the one. this is just another example of mr. Hahn trying to make a buck at the 
expense of the residents and taxpayers of coastal BC while helping to destroy an 
existing business and put people out of work. Perhaps the real reason for this is to in 
fact force the drop trailer carrier out of business and then gain access to the land to 
expand the ferry terminal further, or perhaps set up a separate drop trailer service 
on the same location with the same equipment after acquiring it cheap. Who knows, 
but i wouldn't put it past him. Please look carefully into this situation, it just doesn't 
seem right or fair. 
Heath Lansdowne 

Heath Lansdowne 
Homecraft Design 
Modern, Efficient Home Designs 
homecraftdesign@shaw.ca 
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Submission #12 

 
 

Michael P. Robinson 
Saanichton, B.C.  

 
October 22, 2010  

 
Sent Via Electronic Mail  

 
 
Ferry Commissioner  
BC Ferry Commission  
PO Box 1497 Comox, BC,  
V9M 8A2.  
 
Dear Sir:  
 
Re: Comment on BC Ferries’ Submission on its Drop Trailer Service  
 
I am responding as an interested member of the public. This letter is in response to 
a request for comments on the drop trailer service being provided by the BC Ferry 
Corporation (BCF) on the routes between the Lower Mainland and Vancouver Island 
as outlined in its submission to the BC Ferry Commission.  
 
I have read the Memorandum 37, the BCF submission (as published on your web 
site) and have contacted Seaspan Coastal Intermodal Company (SCIC). My 
comments will be confined to the issues of pricing methodology of services by BCF 
relative to the established market pricing of services by SCIC and VIBS plus, the 
expected implications of the BCF drop trailer business strategy, as laid out by BCF, 
on the alternative service providers and the core service users of the BCF.  
 
BCF has retained EES Consulting to conduct the COSA analysis and justify the BCF 
position on pricing. Reviewing EES Consulting credentials, their strong suit is in 
conducting cost allocations for publicly regulated utilities for establishing cost based 
utility rates. Their methodology is appropriate for a cost allocation pricing method 
and makes the application methodology quite clear that the components being 
allocated do not include a full costing formula.  
 
There is no discussion from the consultant published in the BCF document that 
indicates that neither drop trailer service rates are established on the same basis as 
core services or does that the rates determined from the applied methodology have 
any relationship to market rates charged by the competing drop service providers. 
Relative to the market and the rate methodology established for core services, it 
must be concluded that the drop trailer service is subsidized by the core service 
components of BCF customers and, due to the marginal cost allocations, are 
artificially and significantly below what the market competition can match. If this 
pricing regime is allowed to continue, it does constitute an unfair competitive 
advantage. Unfair to the private sector providers and unfair to the core service users 
of BCF services. 
  
From the drop trailer submission of BCF, it is apparent that the intent of initiating 
drop trailer service was to fill underutilized vessel capacity. While supportable in 
concept, it is incredibly naïve to state that the provision of drop trailer service is 
achievable without consequences to either the drop trailer service level commitments 
to customers or compromising service to core service users.  
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The pricing strategy from the onset of service was to undercut the competition to 
establish a viable level of business to warrant the set-up costs and acquisition of 
staff and equipment. The strategy appears to be quite successful and volumes 
reported by SCIC appear to be better than anyone expected. (This statement is 
difficult to verify as this information is unavailable to the public and thus a barrier to 
many interested parties to provide objective comment. However, given the 
Commission’s publication of Memorandum 37, the statements of the private sector 
service providers appear to have credibility). There has been no information 
published from BCF, despite the requirement to do so by the Commission regarding 
the marketing plans and business volumes expected over time and the implications 
of experienced volumes to date and into the future upon the core service users.  
 
If volumes continue to grow through continued erosion of the private sector volumes 
or the event of one or both of the private sector providers being forced out of 
business due to unsustainable losses (as contended by the private sector providers) 
then the volumes of traffic for drop trailer service will increasingly displace core 
service capacity. There are unverifiable reports that this is already occurring due to 
the time commitments of the product lines being offered by BCF. As reported by 
BCF, the “At” product uses 2 available sailings and the “By” product uses 4 available 
sailings. These are relatively narrow windows to provide the drop trailer service while 
committing to only use excess vessel capacity. It is well documented that several 
days of the week in the winter and most days of the week in the summer have full 
capacity vessels utilized by core service users.  
 
What happens to core service users when the drop trailer service volume demands 
exceed supply of non-core customer vessel capacity? What happens when there is a 
mechanical failure or smaller vessels are brought onto the routes when the larger 
vessels are unavailable due to failure or scheduled maintenance. The core services 
users in those cases are left with less than desirable service levels let alone adding 
drop trailer service capacity.  
 
BCF cannot with any credibility state that they will not displace core service users 
and renege on commitments to drop trailer service customers. Passenger vehicle 
displacement is reportedly happening NOW and there has yet to be any scaling back 
of private sector supply.  
 
One can only surmise the public outrage when passenger vehicles are left behind in 
favour of drop trailer service to meet BCF commitments to drop trailer service 
customers. Especially when the public is informed that the drop trailer service is not 
priced equally to core service users and the travelling public is “subsidizing” the drop 
trailer service while they are being left behind!  
Drop trailer service is and will be competing with core service users for vessel deck 
space. They must be priced as a core service or a better alternative is to price the 
service based upon market rates established prior to BCF entry into the drop trailer 
service in March 2009. To continue down the current path will lead to conflict over 
vessel space, an undermining of public confidence in the BCF and an ultimate loss of 
choice of service for the movement of goods and services to and from Vancouver 
Island.  
 
Yours truly,  
 
Michael P. Robinson 
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Submission #13 
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Submission #14 
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Submission #15 
 
Drop Trailer Services Comment: 
 
Thank you for the opportunity to comment. 
 
From a consumer perspective, the Drop Trailer Services no doubt offers business, 
industry and the public more options than is currently available by Seaspan.  This 
theoretically translates to lower costs, faster service and more convenience to the 
user(s).  This not only affects BC Ferries but everyone living on Vancouver Island 
and Gulf Islands.  In my view, the BC Ferries are following the “Principles of Public 
Interest” and this service benefits all. 
 
Further, I would like to see the Drop Trailer Service fares reduced if they are willing 
to travel at off hours ie: 2100, 2200, 2300 hours, similarly for Recreational users of 
motor homes, truck-trailer,(fifth wheels), diesel pushers or other recreational 
vehicles. Perhaps other businesses could benefit by traveling off hours to fill the 
boats, making private vehicles a priority. It is very rare to see the larger ferries 
dropping the (3rd) deck, if ever, to accommodate more passenger vehicles especially 
on long weekends.  
 
Is the government subsidized ferries subjecting Seaspan to unfair competition? Well, 
it is certainly offering more options, and if it increases the bottom line to the 
Corporation and the taxpayers of this province, then every effort should be made to 
accommodate BC Ferries.  The Seaspan rates are considerably higher….. Is Seaspan 
the only company that offers trailer transport to the Islands…? If so… are they not a 
monopoly. In my view, BC Ferries Service Inc. is simply offering an alternative 
service at a fair price. 
 
Note: Interestingly, I called Seaspan, and enquired if they would allow me to drive 
my recreational truck/camper/trailer which equals 55’ feet, but I cannot travel with 
my vehicle.  Perhaps they would be willing to expand their service for recreational 
users and change their policies/prices to accommodate the recreational community; 
thereby equaling the playing field. 
 
When I contacted Seaspan and asked what the fare would be for my 30’ cargo 
trailer.  The employee stated that my cost would be $5.50 per foot plus fuel 
surcharge and HST for my trailer only. This translated to $245.76, and does not 
include my truck and camper.  We just came back from the mainland and it cost us, 
$230.00 one way for 52 feet of truck and trailer.  Obviously, I won’t be using 
Seaspan any time soon. 
 
In summary, I agree with the submissions of the BC Ferries Service Inc. made to the 
Commission and in my view the Drop Trailer service should continue. 
 
Thank you 
 
 
Bruce COLEMAN 
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Submission #16 
 

Submitted by:  
Vicki Huntington, MLA 
Delta South 
 
Dated:   
October 28, 2010 
 
See Pages 18 and 19. 
 

 
 

Submission #17 
 
 
From: Alex Dugan  
Sent: October-29-10 3:56 PM 
To: info@bcferrycommission.com 
Subject: Fw: BCFS Drop Trailer Pricing Strategy 
 
Submission to The BC Ferry Commisioner,  
  
I am writing as an independent business owner in the freight distribution sector on 
Vancouver Island. I have read the submission by to BCFS to the Ferry Commission 
and I feel that at best, it is a shallow attempt to pass off the true cost of the trailer 
drop service as an "incremental" cost and doesn't come close to capturing the real 
cost of carrying the drop trailer service. If we at Central Island Distributors followed 
the BCFS logic then perhaps any new customers (service) that we provide could be 
priced at our fuel and labour cost only, as the trucks and warehouses and 
management and all other assets the company owns are "being used 
anyway"?  Nonsense! And what of the BCFS or by comparison, our present 
customers? Would they receive a reduction in fares or charges? The true cost of 
providing a drop trailer service must be fully costed and include the cost of 
the  assets being used. As a government subsidized corporation, the BCFS has an 
unfair advantage over those barge companies presently providing a service where no 
costs are subsidized or guaranteed by the government. Perhaps if the BC 
Government gave the BCFS's competition $400,000,000 to build new barges, then 
maybe they could argue that the competition for the drop trailer services is fair and 
"equal"? As an aside.....what about the trailers containing "dangerous goods"? Is the 
BCFS ready to accept responsibility for dangerous goods, mixed with the passenger 
service?? 
 
 Even more disturbing to us is the statement that "core" customers would receive 
significant fare reductions? "Core customers would be determined by the amount of 
use??? Given there is only a finite amount of "unused" space on the sailings, (in their 
submission they indicated that only unused space and not currently used space 
would be used) what happens when one or two freight carriers use this space up? 
Does this mean that the select few will be afforded the preferential rate?? And, the 
rest of us would be left behind or pay a higher rate? As a Government backed 
corporation, the fares for all customers using the service should be EQUAL. No 
preferential fares should be considered for an elite few. 
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In closing, the BCFS has purchased a number of "hostler" trucks and also a number 
of hiqhway trucks. Does this mean the ferry service will also be entering the trucking 
sector as well? Perhaps offering to deliver trailers to Island/Mainland destinations 
either with BCFS owned vehicles or perhaps a "partnership" with a favoured trucking 
company? 
The BCFS is an extension of the Trans Canada Highway and all persons using their 
service should be charged and treated equally, thus levelling the playing field.  They 
should stick to THEIR core business of providing service to "live load" passengers and 
vehicles and leave the private sector to handle anything else. 
  
Regards, 
Alex Dugan 
President 
Central Island Distributors  
Nanaimo, BC 
 

 
 

Submission #18 
 

Submitted by:  
Gino Crisanti 
President 
3PLogix Group of Companies 
 
Dated:   
October 31, 2010 
 
See Pages 20 to 21. 
 

 
 

Submission #19 
 

From: Kanakos, Jeannie  
Sent: November-01-10 3:22 PM 
To: info@bcferrycommission.com 
Subject: Submission to BC Ferries Commission 
 

To the Commission: 

I am writing to express significant concern with BC Ferries seeking approval to move 
into the areas such as (drop trailer) and indirect competition (live) from BCFS – with 
what appears to be as a subsidized activity. This definitely puts other private sector 
businesses at a disadvantage. There should always be sufficient safeguards put in 
place to ensure that this competition comes on a level playing field.  There are 
examples in other markets where subsidized, government sanctioned monopolies 
leveraged their privileged position to compete unfairly in markets outside their core 
mandate. BC Hydro, Teresen Gas, (BC Gas), Canada Post, Telus (BC Tel) and ICBC 
immediately are examples and all entered markets outside their core service 
mandate but have since been prevented from cross subsidizing and undercutting 
their private sector competition. This needs to happen in the BC Ferries case as well. 
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 As a former Councillor in Delta, I know that there are businesses in the area which 
will be negatively impacted if this initiative is approved.  Please either deny the 
request or ensure that steps are taken to keep a level playing field for all businesses. 

Regards, 

Jeannie Kanakos 

Senior Consultation Specialist 

Golder Associates 

Delta BC  

 
 

Submission #20 
 
 
From: Craig Long  
Date: Tue, 02 Nov 2010 17:30:27 -0700 
To: Martin Crilly <martin.crilly@bcferrycommission.com> 
Subject: Thanks, Drop Trailer Submission 
 
November 1, 2010 
 
Mr. Martin Crilly, 
 
City Transfer would like to express our position in regards to the pilot spot trailer 
service provided by BC Ferries from the lower mainland to Vancouver Island. 
Commercial marine services on the entire coast of BC have been provided very 
successfully for many years by private companies and the emergence of a heavily 
subsidized government owned drop trailer service is unacceptable and not justifiable.  
The notion that BC Ferries is a private company is false and legal smoke and mirrors. 
The BC Government owns all special preferred shares of BC Ferries and the 
government appointed BC Ferry Authority has voting shares and appoints the BC 
Ferries board of directors. 
 
Within the service contract between BC Ferries and the BC Government subsidies of 
106 million dollars annually are paid directly to BC Ferries. The subsidy is termed as 
a service fee contract but no other private companies had the opportunity to bid and 
it is now locked in for the next 60 years with an option to renew. 
 
BC Ferries is a single entity and have single set of financial statements which all 
subsidies are ultimately applied. To take the position the drop service is provided 
only on the profitable routes and therefore not subsidized is absurd. The luxury of 
having this cookie cutter approach is not possible with private companies and is 
further proof BC Ferries is not an authentic private company. 
 
When the new version of BC Ferries was formed all the terminals on the coast of BC 
were given to BC Ferries in the form of a 60 year lease. The value of this lease is 
virtually zero in reference to the true value of the facilities which allows BC Ferries to 
have a false cost structure which is another significant form of long term subsidy. 
 In addition the provincial service fee revenues there is also clearly stated in the 
annual reports a “Federal-Provincial Subsidy”. 
 
BC Ferries is permitted by the BC Government to earn profit which is tax free, a 
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luxury true private companies do not have. Again this is another form of subsidy and 
applies to all of BC Ferries and all their routes including the drop trailer service route. 
In summary BC Ferries is by all accounts government owned service heavily 
subsidized by tax payers and should provide essential transportation to the people of 
BC. Entering into the competitive private sector is unethical and unfair competition, 
in addition to the obvious drop trailer service every commercial vehicle traveling on 
BC Ferries is disproportionately subsidized and has an unfair advantage of private 
freight carriers. It is our opinion BC Ferries needs to immediately stop providing the 
drop trailer service and focus on providing the essential service of the traveling 
public. 
 
Regards, 
Craig Long, President 
City Transfer Inc. 
 
 
 

 
 

Submission #21 
 
 
From: frank thompson  
Sent: November-03-10 4:24 AM 
To: marystambulic@shaw.ca 
Subject: RE: BC Ferry Drop Trailer Service 
 
thank you for your reply; 
other situations have  come to my attention about bc ferries drop trailer. 
1/ bc ferries do not drop trailers on the boat, but leave the tractor attached and send 
it over without the driver. 
2/ do they charge for the tractor being on the ferry 
3/since the drivers are not on the ferry ,they have to walk onto the ferry when it 
docks and if there is more then one tractor/trailor then it slows down the unloading 
of the boat. 
4/ if they arent charging for the tractor to travel ,two factors come in to play---------
--------------who is paying for the space taken and how many paying cars are 
missing out because of it? 
  
  
thanks frank thompson  
 

 
 

Submission #22 
 
From:  
Sent: November-03-10 7:19 PM 
To: Mary Stambulic 
Subject: Re: Opportunity to Comment - Drop Trailer Service 
 
Hello Mary: 
  
Thanks for your response. 
  
To be honest with you, just acknowledging my email would be just fine. 
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BC ferries has certainly made their case, Seaspan rates are not competitive, and 
we all pay extra as a result. As I mentioned, Seaspan appears to be a monopoly and 
is obviously  complaining that BC Ferries is edging in on their business.  How many 
other carriers are doing similar Drop Trailer Service on the scale of 
Seaspan/BC Ferries... please list them so I can call them to determine what my 
rate would be for my 55 feet of truck, camper, and trailer. Obviously there has been 
complaints to the Commissioner.  Do not the Commissioners take into account the 
end user(s) of the goods and services being shipped to the Island, or is that not even 
considered into the equation. 
  
If you need some help making a reasonable decision, I'm retired, got lots of time and 
am certainly willing to do the right thing. If you do not understand my position, 
please give me a call and I'd certainly be willing to enter into some dialogue with the 
powers at be stating my position.  I'd even be willing to drive one of the Bull Trucks 
loading trailers if that would help the situation and get things moving, efficiently, 
cost effectively and to the benefit of all. 
  
Yours sincerely. 
Bruce Coleman 
 

 
 

Submission #23 
 
 

From: Dale Rosling  
Date: Wed, 04 Aug 2010 10:57:15 -0700 
To: Martin Crilly <martin.crilly@bcferrycommission.com> 
Cc: Sheldon Stoilen <sheldon.stoilen@bcferrycommission.com> 
Subject: Drop trailer service 
 
 
Gents,  
 
I am writing you to tell you my company, Summit Logistics' view on the BC Ferries 
drop service.  
 
We were one of the first to come on board with BC Ferries and make the move from 
Seaspan.  
 
Our company services Safeway stores in BC, including Vancouver Island.  
 
Our move was not an easy one as Seaspan had always serviced us well.  
 
However our problem with Seaspan was that the time of their sailings didn't always 
work best for us.  
 
We have 3 drivers stationed on the Island.  
 
Our Sunday to Thursday driver was always able to start by 6 Pm everyday. On 
Stat Holidays the scheduled boats changed to later around 10 Pm.  
 
Our Tuesday to Saturday driver was 6 Pm Tues to Fri. On Saturday the sailing 
arrived about 10 Pm and the driver was not done working till 7 Am on Sunday which 
was his first day of his weekend. Not great for him or the stores planning their 
labour.  
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Our Fri to Mon driver was 6 Pm Fri., 10 Pm Sat., had the load there by noon on 
Sunday but could not start until he had 10 hours off usually about 5 pm.Mon was 6 
Pm.  
 
When BC Ferries opened up numerous sailings and regular times going to Victoria 
and Nanaimo we had to take advantage of this opportunity.  
 
Our drivers now regularly can start their shift at 3 pm and finish their work by 
around 1 am, 7 days a week. This is much better for our drivers' work schedules, as 
well as for the Safeway stores in more accurately estimating load arrival times so 
they can efficiently staff for restocking.  
 
If you have any questions please call.  
 
Yours  
 
Dale Rosling 
Transportation Superintendent 
Summit Logistics 
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