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The Islands Trust 
 Trust Council 

 26 elected representatives of 
island communities 

 The Islands Trust Act 
 To preserve and protect the 

unique amenities and 
environment of this area for: 
 25,000 residents 
 13,000 non-resident property 

owners  
 hundreds of thousands of 

visitors 
 all British Columbians 

 

Presenter
Presentation Notes
Trust council is made up of the 26 elected representatives of the island communities that lie between the BC mainland and southern Vancouver Island.  We are charged with protecting this unique area, not only for residents, but for property owners, visitors and all British Columbians.  



Trustees involved in ferry issues 
 BC Ferries Advisory Committees (7 FACs in Islands Trust Area) 

 6 Trustees sit on FACs: 
 Joyce Clegg (Gambier) (Chair of  Gambier FAC) 
 George Ehring (SSI) (member of Salt Spring FAC) 
 David Graham (Denman) (member of Hornby/Denman FAC) 
 Alison Morse (Bowen) (Vice Chair of  Bowen FAC) 
 Tony Law (Hornby) (Chair of Hornby/Denman FAC) 
 Sue French (Thetis) (member of  Thetis FAC) 

 FAC Chairs’ Committee chaired by Trustee Tony Law (Hornby) 
 

 Coastal Communities Ferry Advisory Committee – advises Ministry of Transportation and 
Infrastructure  
 chaired by Trustee Tony Law  (Hornby) 

 
 Union of BC Municipalities (UBCM) - Ferry Committee 

 Trustee Tony Law represents Islands Trust Executive Committee 
 

 Regional District Chairs – meetings with Commissioner and Minister Lekstrom 
 Chair Sheila Malcolmson  
  

 

Presenter
Presentation Notes
Many trustees participate actively in Ferry Advisory Committees, advocating on behalf of their communities.  Given the nature of islands, all trustees are concerned with ferry issues to some degree.  These are the trustees who formally participate in various groups. 



Our ferry routes 
 10 designated ferry routes 

and 1 unregulated route 
serve 14 island 
communities 

 Ferry routes serving our 
islands feed into 4 main 
ferry routes 

 The ferry system is an 
essential lifeline for 
residents, property owners, 
businesses and tourists 



A provincial asset 
 A 2011 Ipsos Reid poll 

indicates: 
  86% of British 

Columbians agree that the 
Gulf Islands are a special 
part of British Columbia 

 83% of British Columbians 
believe the BC government 
should take action to 
ensure the islands are 
preserved and protected 

Presenter
Presentation Notes
We see our role as protecting our communities, lifestyles, economies and livelihoods, as well as our stunning natural environment.



Some History… 
 Island development has 

occurred in close 
partnership with BC 
Ferries for 50 years 

 
 

Presenter
Presentation Notes
The islands have had an historic partnership with BC Ferries since 1961, when BC Ferries bought out local operators and began to provide a provincially funded ferry service.  Our communities have received repeated promises from the provincial government that our ferries are our highways.  Communities have been built throughout the islands on the basis of this promise.  



Presenter
Presentation Notes
With the 1961 introduction of the ferry service and on-going promises of reliable and affordable ferry system as part of our provincial transportation network, our communities have continued to grow, just as communities across BC have grown in relation to the provincial road network.  
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Islands Trust Area -- Average Family Income 2005 

Source: Statistics Canada - 2006 Census 

Presenter
Presentation Notes
Socio economic diversity is a treasured feature of island life….one we fear losing.  Contrary to some reports, we are not generally wealthy, with most family income levels near or below the BC average. 



A critical lifeline… 
 Over decades, the BC 

Ferry system has become 
to the Gulf Islands what 
the Sea to Sky Highway 
is to Whistler and what 
the Coquihalla Highway 
is to the BC interior.  
 

 



The Coastal Ferry Act 
 In 2003, the Coastal Ferry 

Act transformed our public 
transportation network 
into a private company, 
wholly-owned by the 
Province of BC. 

 Since then, provincial 
funding has been referred 
to as a ‘subsidy’, somehow 
implying it is not a 
legitimate government 
contribution to essential 
provincial infrastructure. 

 

Photos: Island Transport Solutions 



 Early promise of the new act 
 “The primary intent of this bill is to ensure that our coastal 

ferry service can flourish and support our economy” 
 “We all want the service to succeed; we all need it.  It is 

fundamental to local economies; and is one of the most 
prominent symbols of our lifestyle here on the west coast….” 

 “Most of all, BC wants BC Ferries to meet its potential, to 
sail on time, to have clean facilities, a good selection of food 
choices and friendly services and , of course, to remain 
affordable” 

Hon. Judith Reid, Minister of Transportation, on 2nd reading of Coastal 
Ferry Act 
Hansard, March 24, 2003; 2003 Legislative Session, 4th Session, 37th 
Parliament   

Presenter
Presentation Notes
When the BC Government first introduced the Coastal Ferry Act in 2003, it was clearly intended to support ferry-dependent communities.  Here are just a few quotes from Minister of Transportation Judith Reid when the Act was given 2nd reading on March 24, 2003.  There was an emphasis on support for local economies, and affordability for communities. 



Early promise (cont’d)… 
 “…this piece of legislation …gives assurances to people as we 

move forward that their ferry service will be there for them. 
They will know what rates they’re going to pay so they can 
make their plans. The industries that use the ferries will be 
better served.” 

 “I believe this will lead us into a time where we can look 
forward to more people travelling on the ferries instead of 
feeling like the ferries were a bottleneck to our economic 
growth and prosperity.” 

Hon. Judith Reid, Minister of Transportation, on 2nd reading of Coastal 
Ferry Act 
Hansard, March 24, 2003; 2003 Legislative Session, 4th Session, 37th 
Parliament  

Presenter
Presentation Notes
The minister also predicted stable fares, more people travelling on the ferries, and economic prosperity.



Early warnings… 
 Islands Trust Position paper re Coastal Ferry Act 

(2006) 
 Identified potential social and economic impacts if ferry 

fares rose significantly after 2006 
 Predicted loss of ridership and impacts on the ferry 

system’s sustainability if fares increased 
 Recommended an analysis of socio-economic impacts 

on ferry dependent communities before significant fare 
increases or changes to service levels 
 

 

Presenter
Presentation Notes
See Position Paper at http://www.islandstrust.bc.ca/poi/bcferriesinfo.cfm



The warnings increase… 
 ‘Ominous Clouds’ – 

November 2010 
 ‘Ferry Fares – the 

Problem, the Impacts, 
Solutions – May 2011 
 Reports prepared for the 

Minister of Transportation 
and Infrastructure by the 
Ferry Advisory Committee 
Chairs 

 
 

 UBCM Resolution 
Sponsored by the Islands 
Trust 

“request that the British Columbia 
Ministry of Transportation and 
Infrastructure work with coastal 
communities and BC Ferries to develop 
a strategy for the minor southern 
coastal ferry routes, as proposed by the 
Ferry Advisory Committee Chairs” 

 Endorsed by 2009 
UBCM conference 

 
 
 

Presenter
Presentation Notes
The Ferry Advisory Committee Chairs and ferry-dependent communities have been growing increasingly alarmed, as fares have skyrocketed and ridership has dropped.  In 2009, the Islands Trust endorsed the Ferry Advisory Committee Chairs’ recommendation that a strategy be developed for the minor southern coastal ferry routes, as has been done for the northern routes.  Our resolution to this effect was supported at the Association of Vancouver Island and Coastal Communities and at the full conference of UBCM in 2009.  More recently, the Ferry Advisory Committee Chairs have developed two reports to the minister to explain the impacts that high fares are having on our communities.   See reports from Ferry Advisory Committee Chairs at http://www.islandstrust.bc.ca/poi/bcferriesinfo.cfm
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Sample BC Ferry Fares on Minor Routes - 2003-2011 

Round Trip Pre-Paid (Commuter Discount) 
 for Two Adults + Car 

Source: BCF Annual reports to BC Ferry Commission 
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Fares have increased 
an average of 60% 

and as much as 125% 
on some routes 

Presenter
Presentation Notes
Since the Islands Trust position paper was written near the end of 2006, ferry fares have risen sharply on Gulf Island routes, up to 10 times the rate of inflation.
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BC Ferries - Minor Route VEHICLE Traffic - 2003-2011 

Source: BCF Annual reports to BC Ferry Commission 

Presenter
Presentation Notes
Minor route vehicle traffic has plummeted, with brief increases when fares were reduced.
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Source: BCF Annual Reports to BC Ferry Commission 

Presenter
Presentation Notes
Passenger traffic has followed virtually the same pattern.



Presenter
Presentation Notes
Meanwhile, other parts of the regional transportation system in our area remain buoyant, despite economic downturns, the rate of the Canadian dollar and other factors that have been used to explain the drop in ferry ridership.  Victoria airport recently reported all time high passenger levels for July 2011, with similar patterns in Comox and Nanaimo.



Presenter
Presentation Notes
Coincidentally, Trust Council has been meeting this week with our counterparts from Washington State’s San Juan Islands (just south of the border), where the impacts of ferry fares on ridership is also a hot topic.  They have shared with us this 2009 analysis of the impacts of ferry fares on ridership in their ferry system, showing how ridership drops in response to increases in ‘car and driver’ ferry fares. An analysis on their side of the border has also concluded that, a fare increase of $0.34 per rider raises $4.4 million in revenue, BUT creates an overall economic loss of $3.2 million due to reduced ridership. Their figures show that, for every 5% increase in fares, ridership declines by at least 2% and possibly more in an uncertain economy.



Fares vs ridership 
 Fare increases = 

ridership drops 
 Increased fares create a 

substantial barrier to 
social and economic 
survival of families and 
communities long 
established on the 
islands 

“We are convinced that 
high fares are the primary 
cause of the continuing 
decline in traffic on the 
non-major routes, and in 
particular, on the minor 
routes.” 

Ferry Advisory Committee Chairs  
Presentation to Minister Blair Lekstrom, 

May 18, 2011 

Presenter
Presentation Notes
As elected representatives of our island communities, we know, from our own experiences and from that our friends and neighbours, that ferry fare increases are closely linked to the drop in ferry ridership.  We agree with the Ferry Advisory Committee Chairs that declining traffic levels are directly linked to higher fares.  We believe that, more than anything else, high fares are stifling our communities.  



Economic Community Impacts 
 Increased costs of goods 

and services brought to the 
islands 

 Increased costs of 
accessing goods and 
services not available on 
the islands 
 Medical 
 Educational 
 Recreational 

 Tourism is down, day-
trippers are disappearing 

 Uncertain business climate 
 Small business closing, 

downsizing or relocating 
due to decreased business 
margins 

 New businesses are not 
opening 

 Agriculture sector 
suffering from inability to 
export products 

 



Social Community Impacts 
 Younger residents leaving 

islands due to costs and 
declining opportunities for 
youth 

 Declining school enrollments 
 Labour shortages 
 Loss of volunteers and related 

community services 
 Separation of families 
 Growing isolation of 

islanders from the rest of BC 

“Diversity, the lifeblood that 
fuels island life, is also at risk.  
As diversity is lost, so are 
community integration, civic 
spirit, economic vibrancy and 
collective identity. What follows 
might be the death of island 
living as we know it.” 

Dr. Philip Vannini 
Royal Roads University 



Negative Cycle of Impacts 
Fares 

Increase 

Ridership is 
reduced 

Tourist-based 
businesses 

close 

Attraction to 
tourists 

decreases 

Ridership is 
reduced 

Fares Increase 

Families leave 
islands 

Ridership is 
reduced 

Presenter
Presentation Notes
Like the Ferry Advisory Committee Chairs, we believe rising ferry fares are resulting in a negative downward spiral that is having increasingly negative effects on our island communities.  Under the current business model, fares must continually rise to compensate for reduced ridership, leading to even more reductions in ridership, business closures, loss of community members and a repeating cycle.  This is the opposite of the impact that the Coastal Ferry Act  was intended to have for our communities.  



Impacts on the BC economy 
 “We may now be at the 

point that savings in public 
ferry funding are offset by 
lost tax revenue, a false 
economy.  And this raises a 
question, why is coastal 
ferry service different from 
other forms of essential 
transportation in BC, in 
which government invests 
more readily?” 

Harold Swierenga 
Chair, Salt Spring Island 

Ferry Advisory Committee 

 
 
 
 
 
 
 
 
 
 

Reduced 
traffic 

Reduced 
economic 
activity 

Reduced tax 
revenues 

Presenter
Presentation Notes
We are also concerned about the impacts that decreased ridership is having on the regional and provincial economy.  As a recent Vancouver Sun article by Stephen Hume stated ‘Charging more for less when it’s already too expensive seems a bizarre marketing plan.  Expect even steeper passenger declines – and less domestic tourist trafic, less cross-regional consumer activity, higher living costs on the island and higher business costs for everybody.  Somebody in the provincial government had better get on this file.”



Presenter
Presentation Notes
We are also concerned about the viability of the ferry system itself.  In 2006, the Islands Trust’s position paper warned that rising fares could lead to decreased ridership, threatening the viability of the ferry system itself.  The Ferry Advisory Committee Chairs have also repeatedly stated these concerns. With the latest information about revenues (to the end of the 2010/11 fiscal year), these concerns seem to becoming reality. 



Presenter
Presentation Notes
Has the Coastal Ferry Act performed as promised? We have surveyed trustees, asking them to report on their community’s satisfaction with various aspects of the ferry service that were promised to improve when the Coastal Ferry Act was introduced in 2003.  This graph shows the results of our survey.  The lower right quadrant shows those parts of the service that we think islanders are satisfied with, but that are not too important. The only one here is ‘customer amenities’.  The lower left shows areas of dissatisfaction, but also not important (such as the recent facility upgrades).  The upper right shows areas with high satisfaction and importance, and these include things like safety, the reliability of service, on-time sailings and friendliness.  We believe the focus should be on those areas that are most important, but where there is least satisfaction.  In that quadrant, are those items listed in yellow in the legend: fare affordability and stability, support for tourism, for the flow of goods and services, for business and for providing the services that those in ferry-dependent communities need.  Our survey demonstrates that our trustees feel their communities are least satisfied with many of the things that are most important and satisfied with things that are least importance



Recommendations 
 Short term 

 Recommend a significant increase in the provincial 
contribution, to enable drastic and immediate fare cuts and 
fare freezes. 

 Keep subsequent increases at a level consistent with the 
Consumer Price Index, possibly by amending the Coastal 
Ferry Act to lock in the proportion of costs that the province 
will contribute.  

 Long term 
 Recommend changes to the Coastal Ferry Act that will align 

the coastal ferry service with the three priorities of the new 
provincial agenda: 
 Families, open government and jobs 
 

 



Recommendations 
 Long Term (cont’d) 

 Recommend changes to the 
Coastal Ferry Act that will include 
the coastal ferry service within the 
purposes of the Ministry of 
Transportation and Infrastructure, 
as defined in its 2011/12 – 2013/14 
Service Plan: 
 “…innovative, forward-thinking 

transportation strategies that move 
people and goods safely, and fuel our 
provincial economy.  Improvement of 
vital infrastructure is a key goal, along 
with enhancing the competitiveness of 
BC’s transportation industries, 
reducing greenhouse gases and 
providing BC with a safe and reliable 
highway system.” 

 

MV Osprey 2000 
Kootenay Lake Ferry 
• One of 14 free ferries operated by the 

Ministry of Transportation and 
Infrastructure in the BC interior 



Recommendations 
 Long Term (cont’d) 

 Recommend changes to the Coastal Ferry Act that recognize 
BC Ferries as an essential part of the public infrastructure, 
similar to provincial highway. 

 Develop a long term strategy for BC Ferries’ service to the 
minor routes that considers the socio-economic impact of 
ferry fares and schedules and the sustainability of the ferry 
service itself. 

 Identify, in consultation with Ferry Advisory Committees, 
communities and local governments, options for modifying 
service to increase efficiency while meeting the needs of 
ferry-dependent communities.  

 
 

 



A final message 
 The impacts of rising ferry fares on our communities has 

been drastic. 
 Fares have risen continually with no assessment of the 

socio-economic impacts on our communities. 
 The Coastal Ferry Act has failed to deliver on the public 

interests that led to its introduction. 
 A lack of response from government to date leads to serious 

concerns about the ability of communities to recover. 
 The BC Ferry system is an essential part of BC’s 

transportation network. We are vitally interested in seeing 
the system itself survive in a sustainable manner. 

 Urgent action is needed – immediate action now, while 
longer term solutions are developed. 



Acknowledgments 
 BC Ferries Advisory Committees 
 Ferry Advisory Committee Chairs 
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Islands Trust Executive Committee - Survey of 

Trustees 

1. How SATISFIED do you think islanders are with the affordability of minor route ferry 

fares?

 
Response 

Percent

Response 

Count

Extremely satisfied   0.0% 0

Moderately satisfied   0.0% 0

Neither satisfied nor dissatisfied   0.0% 0

Moderately dissatisfied 36.8% 7

Extremely dissatisfied 63.2% 12

  answered question 19

  skipped question 1

2. How IMPORTANT do you think it is to islanders that minor route ferry fares be affordable?

 
Response 

Percent

Response 

Count

Not at all important   0.0% 0

Moderately unimportant 5.3% 1

Neither important nor unimportant   0.0% 0

Moderately important   0.0% 0

Extremely important 94.7% 18

  answered question 19

  skipped question 1
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3. How SATISFIED do you think islanders are with the stability and predictability of minor 

route ferry fares?

 
Response 

Percent

Response 

Count

Extremely satisfied   0.0% 0

Moderately satisfied 5.3% 1

Neither satisfied nor dissatisfied   0.0% 0

Moderately dissatisfied 36.8% 7

Extremely dissatisfied 57.9% 11

  answered question 19

  skipped question 1

4. How IMPORTANT do you think it is to islanders that minor route ferry fares be stable and 

predictable?

 
Response 

Percent

Response 

Count

Not at all important   0.0% 0

Moderately unimportant   0.0% 0

Neither important nor unimportant   0.0% 0

Moderately important 10.5% 2

Extremely important 89.5% 17

  answered question 19

  skipped question 1
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5. How SATISFIED do you think islanders are with any upgrading that has been made to BC 

Ferries' minor route terminal facilities and ferries?

 
Response 

Percent

Response 

Count

Extremely satisfied   0.0% 0

Moderately satisfied 26.3% 5

Neither satisfied nor dissatisfied 5.3% 1

Moderately dissatisfied 42.1% 8

Extremely dissatisfied 26.3% 5

  answered question 19

  skipped question 1

6. How IMPORTANT do you think it is to islanders that terminals and ferries on BC Ferries' 

minor routes be upgraded?

 
Response 

Percent

Response 

Count

Not at all important 21.1% 4

Moderately unimportant 31.6% 6

Neither important nor unimportant 10.5% 2

Moderately important 21.1% 4

Extremely important 15.8% 3

  answered question 19

  skipped question 1
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7. How SATISFIED do you think islanders are with the customer amenities (parking, 

washrooms, lounges) provided on BC Ferries' minor route terminals and ferries?

 
Response 

Percent

Response 

Count

Extremely satisfied 10.5% 2

Moderately satisfied 42.1% 8

Neither satisfied nor dissatisfied 26.3% 5

Moderately dissatisfied 21.1% 4

Extremely dissatisfied   0.0% 0

  answered question 19

  skipped question 1

8. How IMPORTANT do you think islanders believe customer amenities are on BC Ferries' 

minor route terminals and ferries?

 
Response 

Percent

Response 

Count

Not at all important 33.3% 6

Moderately unimportant 22.2% 4

Neither important nor unimportant 5.6% 1

Moderately important 33.3% 6

Extremely important 5.6% 1

  answered question 18

  skipped question 2



5 of 13

9. How SATISFIED do you feel islanders are with the friendliness of the service on BC 

Ferries' minor routes?

 
Response 

Percent

Response 

Count

Extremely satisfied 31.6% 6

Moderately satisfied 52.6% 10

Neither satisfied nor dissatisfied 10.5% 2

Moderately dissatisfied 5.3% 1

Extremely dissatisfied   0.0% 0

  answered question 19

  skipped question 1

10. How IMPORTANT do you think islanders believe friendly service is on the minor routes?

 
Response 

Percent

Response 

Count

Not at all important   0.0% 0

Moderately unimportant 15.8% 3

Neither important nor unimportant 5.3% 1

Moderately important 36.8% 7

Extremely important 42.1% 8

  answered question 19

  skipped question 1
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11. How SATISFIED do you think islanders are with ferry safety on the minor routes?

 
Response 

Percent

Response 

Count

Extremely satisfied 35.0% 7

Moderately satisfied 45.0% 9

Neither satisfied nor dissatisfied 5.0% 1

Moderately dissatisfied 15.0% 3

Extremely dissatisfied   0.0% 0

  answered question 20

  skipped question 0

12. How IMPORTANT do you think islanders believe ferry safety is on the minor routes?

 
Response 

Percent

Response 

Count

Not at all important   0.0% 0

Moderately unimportant   0.0% 0

Neither important nor unimportant   0.0% 0

Moderately important 26.3% 5

Extremely important 73.7% 14

  answered question 19

  skipped question 1
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13. How SATISFIED do you think islanders are that minor route ferries sail on time?

 
Response 

Percent

Response 

Count

Extremely satisfied 5.3% 1

Moderately satisfied 52.6% 10

Neither satisfied nor dissatisfied 5.3% 1

Moderately dissatisfied 26.3% 5

Extremely dissatisfied 10.5% 2

  answered question 19

  skipped question 1

14. How IMPORTANT is it to islanders that minor route ferries sail on time?

 
Response 

Percent

Response 

Count

Not at all important   0.0% 0

Moderately unimportant 10.5% 2

Neither important nor unimportant   0.0% 0

Moderately important 36.8% 7

Extremely important 52.6% 10

  answered question 19

  skipped question 1
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15. How SATISFIED do you believe islanders are with the reliability of ferry service on the 

minor routes (i.e. lack of service interruptions)?

 
Response 

Percent

Response 

Count

Extremely satisfied 10.5% 2

Moderately satisfied 63.2% 12

Neither satisfied nor dissatisfied 5.3% 1

Moderately dissatisfied 21.1% 4

Extremely dissatisfied   0.0% 0

  answered question 19

  skipped question 1

16. How IMPORTANT do you think it is to islanders that the ferry service on minor routes is 

reliable?

 
Response 

Percent

Response 

Count

Not at all important   0.0% 0

Moderately unimportant 5.3% 1

Neither important nor unimportant   0.0% 0

Moderately important 10.5% 2

Extremely important 84.2% 16

  answered question 19

  skipped question 1
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17. How SATISFIED do you think islanders are that the BC Ferry service operates in a way 

that provides overall support to their island economy since the Coastal Ferry Act was 

enacted in 2003?

 
Response 

Percent

Response 

Count

Extremely satisfied   0.0% 0

Moderately satisfied   0.0% 0

Neither satisfied nor dissatisfied 10.5% 2

Moderately dissatisfied 26.3% 5

Extremely dissatisfied 63.2% 12

  answered question 19

  skipped question 1

18. How IMPORTANT do you think it is to islanders that the BC Ferry service operates in a 

way that provides overall support to their island economy?

 
Response 

Percent

Response 

Count

Not at all important   0.0% 0

Moderately unimportant   0.0% 0

Neither important nor unimportant   0.0% 0

Moderately important 10.5% 2

Extremely important 89.5% 17

  answered question 19

  skipped question 1
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19. How SATISFIED do you think islanders are that BC Ferries' minor routes operate in a 

way that supports the islands' tourism industry?

 
Response 

Percent

Response 

Count

Extremely satisfied   0.0% 0

Moderately satisfied 5.3% 1

Neither satisfied nor dissatisfied 5.3% 1

Moderately dissatisfied 57.9% 11

Extremely dissatisfied 31.6% 6

  answered question 19

  skipped question 1

20. How IMPORTANT do you think it is to islanders that BC Ferries' minor routes operate in a 

way that supports the islands' tourism industry?

 
Response 

Percent

Response 

Count

Not at all important   0.0% 0

Moderately unimportant   0.0% 0

Neither important nor unimportant   0.0% 0

Moderately important 57.9% 11

Extremely important 42.1% 8

  answered question 19

  skipped question 1



11 of 13

21. How SATISFIED do you think islanders are that BC Ferries' minor routes operate in a 

way that enables the flow of goods and services to and from their island?

 
Response 

Percent

Response 

Count

Extremely satisfied   0.0% 0

Moderately satisfied 31.6% 6

Neither satisfied nor dissatisfied 15.8% 3

Moderately dissatisfied 36.8% 7

Extremely dissatisfied 15.8% 3

  answered question 19

  skipped question 1

22. How IMPORTANT do you think it is to islanders that BC Ferries' minor routes operate in a 

way that enables the flow of goods and services to and from the islands?

 
Response 

Percent

Response 

Count

Not at all important   0.0% 0

Moderately unimportant   0.0% 0

Neither important nor unimportant 5.6% 1

Moderately important 33.3% 6

Extremely important 61.1% 11

  answered question 18

  skipped question 2
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23. How SATISFIED do you think islanders are that BC Ferries' minor routes operate in a 

way that supports the businesses that depend upon them?

 
Response 

Percent

Response 

Count

Extremely satisfied   0.0% 0

Moderately satisfied 15.8% 3

Neither satisfied nor dissatisfied 15.8% 3

Moderately dissatisfied 52.6% 10

Extremely dissatisfied 15.8% 3

  answered question 19

  skipped question 1

24. How IMPORTANT do you think it is to islanders that BC Ferries' minor routes operate in a 

way that supports the businesses that depend upon them?

 
Response 

Percent

Response 

Count

Not at all important   0.0% 0

Moderately unimportant   0.0% 0

Neither important nor unimportant 10.5% 2

Moderately important 26.3% 5

Extremely important 63.2% 12

  answered question 19

  skipped question 1
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25. How SATISFIED do you think islanders are that the Coastal Ferry Act has protected 

consumers and ferry-dependent communities and provided them with the service they 

need?

 
Response 

Percent

Response 

Count

Extremely satisfied   0.0% 0

Moderately satisfied 5.3% 1

Neither satisfied nor dissatisfied 5.3% 1

Moderately dissatisfied 26.3% 5

Extremely dissatisfied 63.2% 12

  answered question 19

  skipped question 1

26. How IMPORTANT do you think it is to islanders that the BC Ferry service protects 

consumers and ferry-dependent communities and provides them with the service they 

need?

 
Response 

Percent

Response 

Count

Not at all important   0.0% 0

Moderately unimportant   0.0% 0

Neither important nor unimportant 5.3% 1

Moderately important 5.3% 1

Extremely important 89.5% 17

  answered question 19

  skipped question 1
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